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Guidance
Temporary jobcentres

This page lists the locations and opening
dates of temporary jobcentres.

From: Department for Work and Pensions

(/government/organisations/department-for-work-

pensions)
Published 23 March 2021
Last updated 27 November 2023 —

Applies to England, Scotland and Wales

During the pandemic, and in direct response to the
anticipated pressures on the labour market, the
Department for Work and Pensions secured time
limited funding to:

 rapidly introduce additional jobcentre capacity
e provide more Work Coaches to support claimants

In total 194 temporary jobcentres or additional space
in existing jobcentres were added to the existing
network of 639 established jobcentre sites. These
temporary jobcentres increased capacity to provide
tailored face-to-face support and also supported the
government’s Plan for Jobs

Related content

DWP complaints data
(/government/collections/co
mplaints-about-the-
department-for-work-and-
pensions)

DWP jobcentre register
(/government/publications/d

wp-jobcentre-register)

How to bring a complaint
to the Independent Case
Examiner

(/government/publications/h
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(https://www.gov.uk/government/topical-events/plan-for- ow-to-take-a-complaint-to-

jobs), helping people back into the labour market right
across the UK.

the-independent-case-
examiner)

In July 2022, the department outlined its plans to take
advantage of lease breaks and vacate older, poorer-
quality jobcentre buildings. Several of the temporary
sites, where they offer better, more suitable
accommodation than our existing offices — and
provide better value for money for the taxpayer — will

be retained. Established jobcentres will move into
these buildings. Others will be decommissioned
where the increased capacity is no longer needed.

Location

Aberdeen

Ashford

Ashton Under
Lyne

Site opening
date

8 April 2022

30 June 2021

17 December
2020

Address

Unit C and D
City Wharf,
Shiprow,
Aberdeen AB11
5BY

Unit 112,
County Square
Shopping
Centre, Elwick
Road, Ashford
TN23 1AE

101 Old Street,
Ashton Under-

Lyne OL6 6BJ
Aylesbury 23 March 2022 66 High Street,
Aylesbury
(Site HP20 1SE
decommissioned
on 10 March
2023)
Ayr 23 February Unit 20 Luath
2022 Walk, Ayr KA7
1TN

https://www.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificatio...
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Location

Ayr

Banbury

Barking

Barnsley

Basildon

Basingstoke

https://lwww.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificatio...

Site opening
date

10 November
2021

02 July 2021

(Site
decommissioned

on 30 June
2023)

14 July 2021

(Site
decommissioned

on 30 June
2023)

17 November
2021

(Site
decommissioned

on 10 November
2023)

26 May 2021
(Site
decommissioned
on 27 October
2023)

11 August 2021

Temporary jobcentres - GOV.UK

Address

Wallacetoun
House, John
Street, Ayr KA8
0BX

Unit 9a, Castle
Quay Shopping
Centre, Castle

Quay, Banbury
OX16 5UH

Maritime
House, 1 Linton
Road, Barking
IG11 8HG

Wellington
House, 36
Wellington
Street,
Barnsley S70
1WA

Church Walk,
Great Oaks,
Basildon SS14
1GJ

Centenary
House, 10
Winchester
Road,
Basingstoke
RG21 8UG

3/35



12/8/23, 12:33 PM

Location

Bath

Bedford

Bellshill

Bexleyheath

Birmingham

https://lwww.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificatio...

Site opening
date

17 November
2021

(Site
decommissioned
on 17 March
2023)

12 May 2021

(Site
decommissioned
on 10 November
2023)

23 February
2022

(Site
decommissioned
on 6 October
2023)

14 July 2021

(Site
decommissioned

on 8 November
2023)

06 October 2021

(Site
decommissioned
on 1 September
2023)

Temporary jobcentres - GOV.UK

Address

Pinesgate,
Lower Bristol
Road, Bath
BA2 3DP

Woodlands
Annexe,
Manton Lane,
Bedford MK41
7NU

New
Lanarkshire
House, Dove
Wynd,
Strathclyde
Business Park,
Bellshill ML4
3FB

Unit 83-84 The
Mall, Broadway
Shopping
Centre,
Bexleyheath
DA6 7JJ

Unit 40-42
Greenwood
Way,
Chelmsley
Wood
Shopping
Centre,
Birmingham
B37 5TP
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Location

Birmingham

Birmingham

Birmingham

(South)

Blackburn

Blackpool

Blyth

Bolton

https://lwww.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificatio...

Site opening
date

25 August 2021

30 June 2021

31 March 2022

03 February
2022

(Site
decommissioned
on 13
September
2023)

30 March 2022

17 November
2021

(Additional
space in
jobcentre
decommissioned
on 24 February
2023)

28 July 2021

Temporary jobcentres - GOV.UK

Address

Unit 40,
Newtown
Shopping
Centre, Aston,
Birmingham
B19 2SS

B1, 50 Summer
Hill Road,
Birmingham B1
3RB

1 Facet Road,
Kings Norton,
Birmingham
B38 9PT

The Mall,
Northgate,
Blackburn BB2
1BD

8 Albert Road,
Blackpool FY1
4SW

Bridge House,
Percy Street,
Blyth NE24
2AQ

Orlando Bridge,
Thynne Street,
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Location

Bournemouth

Bracknell

Bradford

Bradford

Brighton

Bristol

https://lwww.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificatio...

Site opening
date

05 May 2021

09 June 2021

(Site
decommissioned
on 3 November
2023)

17 November
2021

11 August 2021

1 April 2022

(Site retained —
Brighton
Jobcentre and
Hove Jobcentre
moved into site)

22 September
2021

(Site

Temporary jobcentres - GOV.UK

Address

Bolton BL3
6AX

580 Tringham
House,
Deansleigh
Road
Bournemouth
BH7 7DT

Phoenix

House,
Cookham
Road, Bracknell
RG12 1RB

Unit D,
Bradford
Business Park,
Kings Gate,
Bradford BD1
4SJ

Aldermanbury
House, 2 -4
Godwin Street,
Bradford BD1
2ST

15 Queen
Square,
Brighton BN1
3FD

101 Victoria
Street, Bristol
BS1 6PU
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Location

Bristol Knowle

Burnley

Burton upon
Trent

Bury

(Manchester)

Cambridge

Cannock

Site opening
date

decommissioned
on 31 July 2023)

06 October 2021
(Site
decommissioned
on 31 July 2023)
09 June 2021
(Site
decommissioned

on 3 March
2023)

02 June 2021
(Site retained —
Burton Crown
House Jobcentre
moved into site)

21 April 2021

12 January 2022

20 October 2021

(Site

Temporary jobcentres - GOV.UK

Address

25 Broadwalk
Shopping
Centre, Broad
Walk, Bristol
BS4 2QU

7 Market
Square,
Charter Walk
Shopping
Centre, St
James Street,
Burnley BB11
1AX

Unit 1, Union
Street, Burton
upon Trent
DE14 1AA

Millgate
Shopping
Centre, Clerke
Street, Bury
BL9 0QQ

Henry Giles
House, 73-79
Chesterton
Road,
Cambridge
CB4 3BQ

4-5 The Forum,
Market Hall
Street,

https://lwww.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificatio...
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Location

Canterbury

Cardiff

Chatham

Chelmsford

Chester

Chesterfield

https://lwww.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificatio...

Site opening
date

decommissioned
2023)

12 November
2021

19 May 2021

(Site
decommissioned
13 October
2023)

30 March 2022

14 October 2021

(Site
decommissioned

on 3 November
2023)

23 February
2022

(Site
decommissioned
on 29
September
2023)

21 July 2021

Temporary jobcentres - GOV.UK

Address

Cannock WS11
1EB

Unit 4, 6-8
Longmarket,
Canterbury
CT1 2JS

NSU2 Capitol
Shopping
Centre, Queen
Street, Cardiff
CF10 2HQ

Unit 61A,
Dockside Outlet
Centre,
Maritime Way,
St Mary’s
Island,
Chatham ME4
3ED

39 The
Meadows,
Chelmsford
CM2 6FD

32-38 Foregate
Street, Chester
CH1 1HA

7 Steeplegate
Chesterfield
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Location

Chichester

Colchester

Colwyn Bay

Coventry

Coventry

Crawley

https://lwww.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificatio...

Site opening
date

23 June 2021

(Site
decommissioned
6 October 2023)

24 November
2021

23 March 2022

9 March 2022

09 November
2021

(Site
decommissioned

on 17 November
2023)

04 February
2021

(Site
decommissioned

Temporary jobcentres - GOV.UK

Address

S40 1SA

Units 2 and 3,
Southern Gate
Office Village,
Southern Gate,
Chichester
PO19 8GR

14 Headgate,
Colchester
CO3 3BT

Unit B, Bay
View Centre,
Sea View
Road, Colwyn
Bay LL29 8DG

MSU D First
Floor, West
Orchards
Shopping
Centre,
Smithford Way,
Coventry CV1
1QL

Coventry
Building
Society Arena,
Judds Lane,
Coventry CV6
6GE

1 Forest Gate,
Brighton Road,
Crawley RH11
O9PT
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Location Site opening

date
on 13 October
2023)

Crawley
(Gatwick)

08 April 2021

(Site
decommissioned
on 30 June
2023)

15 December
2021

Darlington

Derby 07 July 2021

(Site
decommissioned
on 3 November
2023)

Derby 13 April 2021
(Site
decommissioned
on 3 November
2023)

Dewsbury 21 July 2021
(Site
decommissioned
on 23 June
2023)

24 November
2021

Doncaster

https://www.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificati...

Temporary jobcentres - GOV.UK

Address

Beehive Ring
Road, Gatwick
Airport, Gatwick
RH6 OLG

Suites 1-3 The
Beehive,
Lingfield Point,
Darlington DL1
1YN

Barclays
Business
Centre, Sir
Frank Whittle
Road, Derby
DE21 4RX

20 Albion Walk,
Derbion
Shopping
Centre, Albion
Street, Derby
DE1 2PR

Unit 25,
Princess of
Wales Precinct,

Dewsbury
WF13 1NH

The Blue
Building, 39-40
High Street,
Doncaster DN1
1DE
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Location Site opening

date
Dudley 22 September
2021

(Site
decommissioned
on 17 November
2023)

Dundee 19 April 2022
(Site
decommissioned
on 24 March
2023)

Eastbourne 23 March 2022

Edinburgh 9 March 2022

(Site
decommissioned
on 17 November
2023)

Edinburgh
Waverley
Bridge

30 March 2022

Exeter 21 July 2021
(Site
decommissioned

on 3 November
2023)

Falkirk 19 January 2022

https://www.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificati...

Temporary jobcentres - GOV.UK

Address

237-238a High
Street, Dudley
DY1 1PQ

140 West
Marketgait,
Dundee DD1
TNJ

1 Grove Road,

Eastbourne
BN21 4TJ

11-15 North
Bridge,
Edinburgh EH1
1SB

Unit L23,
Waverley Mall,
Waverley
Bridge,
Edinburgh EH1
1BQ

Units 1 and 2,
The Depot,
Belgrave Road,
Exeter EX1
2FT

Part of MSU 4,
Callendar
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Location Site opening

date

(Site
decommissioned
on 13
September
2023)
Fareham 23 February
2022

Folkestone 22 April 2021
(Site
decommissioned
on 20 October
2023)
Gateshead 14 April 2021
(Site
decommissioned
on 10 March
2023)

Glasgow

15 September
2021

Gloucester 05 May 2021

Gravesend 19 May 2021
(Site retained —
Gravesend
Jobcentre (The
Grove) moved
into site)

https://www.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificati...

Temporary jobcentres - GOV.UK

Address

Square
Shopping
Centre, High
Street, Falkirk
FK1 1UJ

95 West Street,
Fareham PO16
0AQ

14-16
Sandgate
Road,
Folkestone
CT20 1DP

Unit1.76 Upper
Blue Mall,
Metro Centre,
Gateshead
NE11 9YG

200 Renfield
Street,

Glasgow G2
3QB

44-50 Eastgate
Street,
Gloucester GL1
1QN

5-10 New
Road,

Gravesend
DA11 0AA
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Location

Halesowen

Halifax

Harlow

Harrow

Hastings

Hereford

High Wycombe

https://www.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificati...

Site opening
date

12 January 2022

09 June 2021

(Site
decommissioned
on 10 March
2023)

04 August 2021

(Site
decommissioned
on 27 October
2023)

25 March 2022

(Site
decommissioned
on 23 June
2023)

12 January 2022
(Site
decommissioned
on 23 June
2023)

15 September
2021

18 August 2021

(Site
decommissioned

Temporary jobcentres - GOV.UK

Address

60 Whitehall
Road,

Halesowen B63
3JS

Plaza, Halifax
HX1 1UB

Unit 58-60
Harvey Centre,
Harvey Centre
Approach,
Harlow CM20
1XR

Spencer
House, 29
Grove Hill
Road, Harrow
HA1 3BN

Unit MS2,
Priory Meadow,
Hastings TN34
1PH

6 Trinity
Square,
Hereford HR1
2DR

31 High Street,
High Wycombe
HP11 2AG
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Location Site opening

date
on 30 June
2023)

Horsham 26 January 2022

Hounslow 23 March 2022
(Site
decommissioned
on 20 October
2023)
Huddersfield 21 April 2021
(Site
decommissioned
on 3 November
2023)

Hull 30 March 2022

Inverness 09 February

2022

(Site
decommissioned
on 24 February
2023)
Ipswich 30 June 2021
(Site
decommissioned

on 24 March
2023)

https://www.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificati...

Temporary jobcentres - GOV.UK

Address

Marlborough
House, 50 East
Street,
Horsham RH12
1HN

Unit 27, Treaty
Centre, 44 High
Street,
Hounslow TW3
1ES

Unit 2, 11
Trinity Street,
Huddersfield
HD1 4DA

40
Whitefriargate,
Hull HU1 2HN

Unit 2, 39
Glendoe
Terrace,
Inverness IV3
8DL

St Vincent
House, 1 Cutler

Street, Ipswich
IP11UQ
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Location

Keighley

Kettering

Kidderminster

Kings Lynn

Kingston

Kirkcaldy

Lancaster

https://www.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificati...

Site opening
date

08 December
2021

6 April 2022

(Site
decommissioned
on 24 February
2023)

26 January 2022

15 November
2021

04 August 2021

(Site
decommissioned
on 13
September
2023)

31 March 2022

(Site
decommissioned
on 27 October
2023)

24 November
2021

Temporary jobcentres - GOV.UK

Address

Unit 1 Hanover
House, 49 Low
Street, Keighley
BD21 3PP

45 High Street,
Kettering NN16
8SU

Unit J2
Crossley Retail
Park, Carpet
Trades Way,
Kidderminster
DY11 6DY

30-34 Broad
Street, Kings
Lynn PE30
1DP

Anstee House,
Wood Street,
Kingston upon
Thames KT1
1TG

29 The Mercat,
Kirkcaldy KY1
1NU

Mitre House,
Church Street,
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Location Site opening
date
Leamington 15 September
Spa 2021
Leeds 25 August 2021
Leeds 23 June 2021
Leeds 16 June 2021
(Site
decommissioned
on 19 May 2023)
Leicester 30 March 2022
(Site retained —
Leicester New
Walk Jobcentre
moved into site)
Leicester 11 August 2021
Lincoln 20 October 2021

(Site
decommissioned

https://www.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificati...

Temporary jobcentres - GOV.UK

Address

Lancaster LA1
1JW

Brandon
House, Holly
Walk,
Leamington
Spa CV32 4JE

123 Albion
Street, Leeds
LS2 8ER

Temple House,
Ring Road,
Seacroft, Leeds
LS14 1NH

HEM House,
Kirkstall Road,

Burley, Leeds
LS4 2BT

Crown House,
Crown
Buildings, 60
Wellington
Street,
Leicester LE1
6DS

Pegasus
House, 17
Burleys Way,
Leicester LE1
3BE

Brayford Wharf
East, Lincoln
LN5 7AY
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Location

Liverpool

Liverpool

Liverpool
Bootle

London Aldgate
(Tower
Hamlets)

London Barnet

https://www.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificati...

Site opening
date

on 10 March
2023)

15 July 2021

(Site retained —
Liverpool Toxeth
Jobcentre and
Liverpool
Jobcentre
(Williamson
Square) moved
into site)

19 May 2021

(Site
decommissioned
6 October 2023)

15 September
2021

(Site
decommissioned
on 23 June

2023)

21 April 2021
(Site
decommissioned
6 October 2023)

07 July 2021

Temporary jobcentres - GOV.UK

Address

90 Duke Street,
Liverpool L1
5AA

Liverpool
Innovation
Park, 360 Edge
Lane, Building
2 Bayliss Suite,
Liverpool L7
9NJ

Unit 127-130,
The Palatine
Strand
Shopping
Centre, Bootle
L20 4SU

Ground Floor
100 Leman
Street, London
E1 8EU

Building 2,
North London
Business Park,
Oakleigh Road
South, Barnet
N11 1GN
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Location

London
Barnsbury
(Islington)

London
Bromley

London
Clapham
(Lambeth)

London Cooks
Road
(Newham)

London

Croydon
Borough

London Ealing

https://www.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificati...

Site opening
date

11 August 2021

20 October 2021
(Site
decommissioned
on 13
September
2023)

23 March 2022

23 March 2022

30 June 2021

(Site
decommissioned
on 27 October
2023)

11 August 2021

Temporary jobcentres - GOV.UK

Address

Unit 1a and 1b,
427 - 429
Caledonian
Road, London,
N7 9BG

129 Burnt Ash

Lane, Bromley,
BR1 5AJ

Clapham Place,
Unit 1, 340
Clapham Road,
London SW9
9FA

1-4 Cooks
Road, London
E15 2PW

Part Ground
First and
Second Floors,
Simpson
House, 6
Cherry Orchard
Road, Croydon
CRO 6BA

54 The
Broadway,
Ealing, W5 5JN
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Location

London
Edmonton

London
Edmonton
(Enfield)

London

Hackney

London

Hackney

London

Hammersmith

London llford
(Redbridge)

https://www.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificati...

Site opening
date

25 August 2021

(Site
decommissioned

on 30 June
2023)

16 March 2022

08 September
2021

(Site
decommissioned
on 17 March
2023)

28 May 2021

29 September
2021

(Site
decommissioned
on 27 October
2023)

09 February
2022

Temporary jobcentres - GOV.UK

Address

13-16 North
Square,
Edmonton
Green
Shopping
Centre,
Edmonton, N9
OHW

10 West Mall,
Edmonton
Green,
Edmonton N9
OAL

3 Haberdasher
Street, London
N1 6ED

2 Hillman
Street,
Hackney E8
1FB

1 Hammersmith
Broadway,
London W6
9DL

The Exchange,
High Road,
lIford, IG1 1RS
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Location

London Kentish
Town

London
Marylebone

London
Mitcham

London
Peckham
(Southwark)

London
Queen’s Park
(Brent
Wembley)

London Royal
Albert Dock
(Newham)

London Rushey
Green

https://www.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificati...

Site opening
date

13 October 2021
(Site
decommissioned
on 3 March
2023)

11 August 2021
(Site
decommissioned
9 December
2022)

07 July 2021
(Site
decommissioned
13 October
2023)

12 January 2022

16 March 2022

30 March 2022

16 February
2022

Temporary jobcentres - GOV.UK

Address

Hermes
Studios, 1-7
Hermes Street,
London N1 94D

24 Eversholt
Street, London
NW1 1DB

The Grange, 1
Central Road,
Morden, SM4
5PQ

24-26 Peckham
High Street,
Peckham,
London SE15
5DS

111-115
Salusbury
Road, Queens
Park, London
NW6 6RG

Altitude, 14
Lascars
Avenue, Royal
Albert Dock
London E16
2YP

Old Town Hall,
1 Catford Road,
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Location

(Lewisham)

London
Southwark

London Sutton

London Tooting
(Streatham)

London
Uxbridge

London
Waltham
Forest

https://www.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificati...

Site opening
date

(Site
decommissioned
on 13
September
2023)

15 September
2021

(Site
decommissioned
on 3 March
2023)

12 May 2021

(Additional
space in
jobcentre
decommissioned
on 24 February
2023)

28 March 2022

(Site
decommissioned
on 24 March
2023)

03 November
2021

31 March 2021

(Site
decommissioned
on 16 June
2023)

Temporary jobcentres - GOV.UK

Address

Rushey Green,
London SE6
4HQ

230 Blackfriars
Road, North
Southwark,
London SE1
8NW

Carew House,
Wallington,
Sutton, SM6
0DX

71 Tooting High
Street, London
SW17 0SU

1 Park Road,
Uxbridge UB8
1WS

1 and 2 Kestral
House, Trinity
Business Park,
Trinity Way,
Chingford, E4
8TD

21/35



12/8/23, 12:33 PM

Location

London
Walthamstow

London
Wandsworth

London
Wembley

London
Woolwich

Luton

Macclesfield

Maidstone

https://www.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificati...

Site opening
date

21 July 2021

(Site
decommissioned

on 3 November
2023)

14 April 2021
(Site
decommissioned
on 16 June
2023)

07 April 2021
(Site
decommissioned
on 6 October

2023)

31 March 2022

29 September
2021

15 December
2021

06 October 2021

Temporary jobcentres - GOV.UK

Address

Ground and 1st
Floors of Units
9 and 10, The
Mall, 45
Selborne Walk,
Walthamstow
E17 7JR

Unit 7b - 8B
Putney
Exchange,
Putney High
Street, London
SW151TW

498 High Road,
Wembley HA9
7BH

71-77 Powis
Street,
Woolwich,
Greenwich
SE18 6JB

500 Capability
Green, Luton
LU1 3LU

Unit 2 The
Silkworks,
Pickford Street,
Macclesfield
SK11 6JD

Unit 2, Lower
Boxley Road,
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Location

Manchester
(Central)

Manchester
(Stretford)

Middlesbrough

Milton Keynes

Newcastle

Newport

https://www.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificati...

Site opening
date

13 October 2021

09 June 2021

(Site
decommissioned
on 27 October
2023)

15 July 2021

(Site
decommissioned

on 6 October
2023)

22 September
2021

30 March 2022

(Site
decommissioned
on 16 June
2023)

2 March 2022

(Site
decommissioned
on 13
September
2023)

Temporary jobcentres - GOV.UK

Address

Maidstone
ME14 2UU

58 Mosley
Street,
Manchester M2
3HZ

Arndale House,
Chester Road,
Stretford M32
9ED

27-33 Dundas
Shopping
Centre, Dundas
Street,
Middlesbrough
TS1 1HR

Phoenix
House, Elder
Gate, Milton
Keynes MK9
1AW

The Spire,
Pilgrim Street,
Newcastle
upon Tyne NE1
2DS

Unit 31,
Kingsway
Centre, John
Frost Square,
Newport NP20
1EB
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Location

Newton Abbot

North Shields

Northampton

Norwich

Nottingham

Nuneaton

https://www.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificati...

Site opening
date

28 January 2022

(Site
decommissioned

on 3 October
2023)

28 April 2021

(Site
decommissioned
on 13 October
2023)

08 December
2021

12 January 2022

23 March 2022

(Site
decommissioned

on 16 June
2023)

17 November
2021

(Site
decommissioned

Temporary jobcentres - GOV.UK

Address

10 Courtenay
Street, Newton
Abbot TQ12
2DT

Kings Court,
Earl Grey Way,
North Shields
NE29 6AR

Princess
House,
Cliftonville
Road,
Northampton
NN1 5BW

Lower Units 16,
17, 18 and
Upper Units 10,
11, 12, Castle
Quarter,
Norwich NR1
3DD

Castle Court,
59 Castle
Boulevard,
Nottingham
NG7 1FD

Unit 2,
Ropewalk,
Chapel Street,
Nuneaton CV11
5TZ
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Location

Oldham

Oldham

Peterborough

Peterlee

Plymouth

https://www.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificati...

Site opening
date

on 13 October
2023)

13 October 2021

17 December
2020

(Additional
space in
jobcentre
decommissioned

on 20 December
2022)

16 June 2021

(Site
decommissioned
on 31 July 2023)

22 September
2021

23 April 2021

(Site
decommissioned

on 16 June
2023)

Temporary jobcentres - GOV.UK

Address

West Wing
Ground and
First Floor,
Oldham
Business
Centre,
University Way,
Oldham OLA1
1BB

Phoenix
House, Union
Street, Oldham
OL1 1BN

Northminster
House,
Northminster
Road,
Peterborough
PE1 1YN

56 Yoden Way,
Peterlee SR8
1AS

Unit 1,
Bretonside
Shopping
Centre, Charles
Cross,
Plymouth PL4
OBA
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Location

Portsmouth

Preston

Ramsgate

Reading

Redditch

Redruth

Rhyl

https://www.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificati...

Site opening
date

29 September
2021

29 September
2021

07 July 2021
(Site
decommissioned
on 3 November
2023)

11 August 2021

01 December
2021

20 October 2021

07 December
2021

(Site
decommissioned

Temporary jobcentres - GOV.UK

Address

5a Edinburgh
Road,

Portsmouth
PO1 1DE

Fishergate
Shopping
Centre, Preston
PR1 8HJ

The Argyle
Centre, 9 York
Street,
Ramsgate
CT11 9DS

Kennet Place,
121 Kings
Road, Reading
RG1 3FR

82, Evesham
Walk,
Kingfisher
Shopping
Centre,
Redditch B97
4HA

Piran House,
Nettles Hill,
Redruth TR15
1JN

7 Bodfor Street,
Rhyl LL18 1AS
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Location

Rochdale

Romford

Rotherham

Scunthorpe

Sheffield

https://www.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificati...

Site opening
date

on 3 November
2023)

10 November
2021

29 September
2021

(Site
decommissioned

on 23 June
2023)

14 July 2021

(Site
decommissioned

on 23 June
2023)

04 August 2021

(Site
decommissioned

on 3 November
2023)

23 June 2021

(Site
decommissioned

on 17 November
2023)

Temporary jobcentres - GOV.UK

Address

50a Market
Way, Exchange
Shopping
Centre,
Newgate,
Rochdale OL16
1EA

Unit 1,
Davidson Way,
Romford RM7
0AZ

Unit 3a and 3b
Phoenix
Riverside,
Rotherham S60
1FL

22-24
Southgate Mall,
The Foundry
Shopping
Centre,
Scunthorpe
DN15 6SU

Block 3,
Pennine Five
Campus 3
Tenter Street,
Sheffield S1
4BY

27135
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Location

Shrewsbury

Sittingbourne

Slough

Solihull

Southampton

Southend

Southport

https://www.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificati...

Site opening
date

24 November
2021

09 February
2022

22 December
2021

23 February
2022

23 June 2021

(Site
decommissioned
on 3 November
2023)

14 April 2021

(Site
decommissioned
on 10 November
2023)

03 November
2021

Temporary jobcentres - GOV.UK

Address

3rd Floor
offices Princess
House, 17-19
The Square,
Shrewsbury
SY1 1YA

Roman House,
9 Roman
Square,
Sittingbourne
ME10 4BP

4 The
Observatory,
High Street,
Slough SL1
1LE

Jago House,
692 Warwick
Road, Solihull
B91 3DX

Frobisher
House, Nelson
Gate,
Wyndham
Place,

Southampton
S0O15 1GX

101 - 109 High
Street,

Southend on
Sea SS1 1LQ

Eastbank
House,
Eastbank
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Location

St Albans

St Helens

Stafford

Staines upon
Thames

Stevenage

Stockport

Stoke on Trent

https://www.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificati...

Site opening
date

19 January 2022

10 November
2021

12 January 2022

26 January 2022

06 October 2021
(Site

decommissioned
3 March 2023)

30 June 2021

28 July 2021

(Site

Temporary jobcentres - GOV.UK

Address

Street,
Southport PR8
1HE

Beauver
House, 6
Bricket Road,
St Albans AL1
3JU

Gregson
House, Central
Street, St
Helens WA10
1UF

30 Greengate
Street, Stafford
ST16 2HY

100 Church
Street, Staines

upon Thames
TW18 4DQ

Abel Smith
House,
Gunnels Wood
Road,

Stevenage
SG12ST

National
House, 80-82
Wellington
Road North,
Stockport SK4
THW

1 Smithfield,
Leonard
Coates Way,

29/35



12/8/23, 12:33 PM

Location

Sunderland

Sutton in
Ashfield

Swansea

Swindon

Swinton

Telford

https://www.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificati...

Site opening
date

decommissioned

on 10 November
2023)

1 April 2022

(Site
decommissioned
on 17 March
2023)

23 February
2022

12 January 2022

19 August 2021

(Site
decommissioned
on 24 February
2023)

05 May 2021

(Site
decommissioned
on 20 October
2023)

03 November
2021

Temporary jobcentres - GOV.UK

Address

Stoke on Trent
ST14FA

Sunderland
Software
Centre,
Tavistock
Place,
Sunderland
SR1 1PB

Broadway,
Brook Street,
Sutton in
Ashfield NG17
1AL

Unit 7 Parc
Tawe North,
Swansea SA1
2AA

19 - 20 Canal
Walk, Swindon
SN1 1LD

51-53 The
Parade,
Swinton
Square
Shopping
Centre, Chorley
Road, Swinton
M27 4BH

Titan House,
Euston Way,
Telford TF3 4LY
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Location

Thornaby
(Stockton-on-
Tees)

Torquay

Wakefield
Waterfront

Walsall Unit 2a

Walsall Unit 2b

Waltham Cross

https://www.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificati...

Site opening
date

09 April 2021

(Site
decommissioned

on 17 November
2023)

27 October 2021

(Site
decommissioned
on 9 June 2023)

26 January 2022

17 March 2021

(Site retained
and merged with
Unit 2b — Walsall
Jobcentre
(Bayard House)
moved into site)

16 June 2021

(Site retained
and merged with
Unit 2a — Walsall
Jobcentre
(Bayard House)
moved into site)

12 January 2022

Temporary jobcentres - GOV.UK

Address

Dunedin
House,
Columbia
Drive,
Thornaby TS17
6BJ

122-126 Union
Street, Torquay
TQ2 5QB

Navigation
Warehouse,
Navigation
Walk,
Wakefield WF1
5RH

2 Crown Wharf
Shopping Park,
Wolverhampton
Street, Walsall
WS2 8LL

2 Crown Wharf
Shopping Park,
Wolverhampton
Street, Walsall
WS2 8LL

235 High
Street,
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Location

Warrington

Watford

West Bromwich

Widnes

Wigan

Woking

Wolverhampton

https://www.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificati...

Site opening
date

02 February
2022

02 June 2021

12 January 2022

(Site
decommissioned

on 3 November
2023)

18 August 2021

14 January 2022

(Site
decommissioned
24 February
2023)

24 June 2021
(Site
decommissioned

on 21 July 2023)

15 December
2021

Temporary jobcentres - GOV.UK

Address

Waltham Cross
EN8 7BA

Ground Floor,
Tannery Court,
Tanners Lane,

Warrington
WA2 7NA

78 St Albans
Road, Watford
WD17 1AF

5 Lombard
Street, West
Bromwich B70
8RT

Kingsway
House,
Caldwell Road,
Widnes WAS8
7EA

Mesnes House,
Mesnes Street,
Wigan WN1
1QJ

6 Church Street
West, Woking
GU21 6AZ

(Unit 74-78) 7-
10 Wulfrun
Square,
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Location

Worthing

Wrexham

York

Site opening
date

(Site closed for
refurbishment
work. Once
completed, site
to be retained
and become an
established
Jobcentre)

22 September
2021

22 September
2021

02 February
2022

Temporary jobcentres - GOV.UK

Address

Waulfrun Centre,

Wolverhampton
WV1 3HF

105-109
Montague
Street,
Worthing BN11
3BP

3-9 Hope
Street,
Wrexham LL11
1BG

1st Floor, 11-17
Monkgate, York
YO317JZ

Find out how to contact Jobcentre Plus

(https://lwww.gov.uk/contact-jobcentre-plus).

Published 23 March 2021
Last updated 27 November 2023 + show all updates

Explore the topic

Government efficiency, transparency and

accountability (/government/government-efficiency-

transparency-and-accountability)

Working, jobs and pensions (/lemployment/working)

https://www.gov.uk/guidance/temporary-jobcentres-during-the-coronavirus-covid-19-pandemic?utm_medium=email&utm_campaign=govuk-notificati...
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